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Diagnostic guide for E220 USB Modem 

�  Preparation for Diagnosis 

1. preparing for Diagnosis 

Note down the Modem information includes: S/N, IMEI, problem description etc. 

2. Insert the SIM card to E220 Modem 

Be aware of the direction of SIM card 

    

 

3. Connect the Modem to PC with the USB Date cable 
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4. Installing the Manager 

The install program will auto start once the E220 connected to PC. If the auto-run 

program does not respond, go to the driver path. Find and double-click the AutoRun.exe 

file, and then the program will auto run. According to the prompts on the screen and finish 

the installation. A shortcut icon  for E220 appears on the desktop. 

 

I. LED status display 

Num LED display Modem status 

1 Off E220 is disabled 

2 Steady on (green) E220 is starting up 

3 Blinking once every 2s (green) Searching network or no network is available 

4 Blinking twice every 2s (green) GSM network 

5 Continuous blinking (green) E220 is transferring  data under GSM network 

6 Blinking twice every 2s (blue) WCDMA network  

7 Continuous blinking (blue) E220 is transferring data under WCDMA network 

8 Continuous blinking (cyan) E220 is transferring data under UMTS network 

 

II.  Detect the drivers 

�2�S�H�Q���W�K�H���G�H�Y�L�F�H�V���P�D�Q�D�J�H�P�H�Q�W��you can get Modem port and devices in the devices list. 

If the port dose not exists, maybe some problem with the driver of Modem. 

 

Double-click the driver icon  in the taskbar notification area. You can get Huawei 

Mass Storage USB Device list. 
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III.  Detect the Modem 

Start the management program of the Modem. The program would automatically detect 

and initialized the Modem. 

 
 

IV. Detect the SIM/USIM card 

Management program would initialize the SIM/USIM Card.  

Otherwise the program would popup below prompt once the SIM/USIM Card is invalid. 

 

 

V. Detect the Network service and signal 

Date card would detecting Network Service and attach to the network. It would be the 

signal strength indication in current network display in status Display Area.  
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VI. Create Connections and Connecting network 

Configure the network connections and click connect icon  to connecting the 

network. After connecting to wireless network, start the IE or click  in laptop to 

connect to the internet to browse. 

 

VII.  Handover 

Select different network connection types in the list to access the networks. 

Then check the current signal strength indication display in status Display Area. 

 

 

VIII.  Get diagnostic information 

Normally, the Modem diagnostic information must contains below information: 
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IX. Damage list bellow not cover by warranty 

(a) Normal wears & tears of the equipment; 

(b) Defects and damages due to the equipment being used other than its normal and 

customary manner; 

(c) An unauthorized disassembly, repair, alteration or modifications being carried out; 

(d) Misuse, abuse, negligence or accident howsoever caused; 

(e) Defects or damage arising from improper testing, operation, maintenance, 

installation, or any alteration or modification 

(f) Defects or damage due to spillage of food or liquids, corrosion, rust or the use of 

wrong voltage; 

(g) Scratches or damage to plastic surfaces and all other externally exposed parts that are 

due to normal customer use; 
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X. Checking flow for Modem 
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E220 USB Modem FAQ 
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Q: May I know what operating system does my E220 USB Modem software 

support? 

A: The Dashboard of Huawei E220 USB Modem currently can support Windows 

2000/XP. 

 

Q: Are there any special requirements for laptop? 

A:  To use the E220, The following are recommendatory required for your laptop: 

�  CPU: Pentium 4,1GHz or above 

�  Memory: 128MB RAM or above 

�  Hard Disk: 50MB free disk space 

�  OS: Windows XP or Windows 2000 operating system 

�  USB Modem Interface: USB 2.0 full speed 

�  Display Resolution: Display Resolution of 800 by 600 pixels or above; that of 

1024 by 768 pixels is recommended. 

 

Q: May I know what is the correct way to install the dashboard? 

A: Connect the E220 USB Modem to the PC first, then install the dashboard, The 

operating system will try to find the new hardware and install driver automatically. 

 

Q: Can I plug out the E220 USB Modem without removing via the operating 

system? 

A: E220 USB Modem supports hot plug in/plug out, however, our recommendation is 

to remove it via your operating system, as stated in the user manual. 

 

Q: After the E220 USB Modem is connected to the computer, I can see the 

“MOBILE_CONNECT” in “My Computer”, but the setup program doe s not 

start automatically. How can I do it? 

A: The problem sometimes appears in the operating systems of Windows 2000. If the 

auto-run program does not start, go to the drive path, find the “Setup.exe” file and 
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double click on it, and then the program is running. 

 

Q: After the E220 USB Modem is connected to the computer, the setup program 

does not auto start. So, I find the “Setup.exe” file and start it. Then the operating 

system is freeze. Why and how can I do?  

A: It’s cause the PC can’t offer the enough power the E220 USB modem. Please, 

insert the connector of the main and the auxiliary USB data cable into the USB 

interface of the PC. 

 

Q: After the E220 USB Modem is connected to the computer, the E220 Manager 

can auto install, but the drivers can’t install automatically. How can I do?  

A: Remove the E220 USB modem and install the drivers again. 

 

Q: I received a message�������� …found several drivers…�������� from my computer. May I 

know what should I do? 

A: Please choose the driver in windows system directory. 

 

Q: It takes a long time to install the dashboard in windows XP, may I know what 

is the reason? 

A: Your computer may be doing a through driver search during installation. Therefore, 

please do not choose the option” search driver on networks” during installation. 

 

Q: I cannot find any new device in the device manager after the dashboard was 

installed, how can I do? 

A: 

�  Try to connect the E220 to PC again. 

�  Uninstall the “USB Mass Storage Device” in the device manager, and install it 

again. 
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Q: What does the LED display indicate? 

A:  the LED display means as bellow: 

�Ä1�ÅSteady on(green): E220 is to startup.  

�Ä2�ÅBlink once every two seconds(green): E220 is searching for a network or no 

network is available. 

�Ä3�ÅBlink once every two seconds(green): GSM network is normal.  

�Ä4�ÅContinuous blinking(green): E220 is transferring data in a GSM network. 

�Ä5�ÅBlink once every two seconds(blue): WCDMA network is normal.  

�Ä6�ÅContinuous blinking(blue): E220 is transferring data in a WCDMA network. 

�Ä7�ÅLED off: E220 is disabled. 

 

Q: After successful installation, the E220 Manager can’t auto run, but I 

connected the E220 USB Modem to the computer again, it can run automatically. 

Why? 

A: The problem will appear when you use the software of present version in Windows 

2000, cause the operating system can’t support hot plug. You can double click the 

shortcut icon of the E220 Manager appears on the desktop. 

 

Q: After I installed the Dashboard of E220,Why the system still displayed “find 

new hardware” when I connect the E220 to PC next time. 

A: 

�  In Windows 2000,Please install the SP4 path. 

�  Delete the “Vid_12d1&Pid_1003” in regedit. 

The root is \\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Enum\USB\ 

Vid_12d1&Pid_1003 

 

Q: How can I get the diagnostic information? 

A:  

�  Be sure Mobile connect is activated. 
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�  Click “Tools” and select the “Diagnostics…”, then the diagnostics information 

will be shown.   

 

��

Q: Why the time displayd in outbox is different with the actual time? 

A:  The time in outbox is the same with your computer. This depends on the E220 

Manager that is working. 

 

Q: Why is it slow when sending messages to multiple users? 

A: When sending messages, the E220 modem will separate the progress into N parts. 

Then the system will send messages one after another. That means, if one failed, all 

messages that after can not send any more. To know how many messages succeed in 

sending, you can look them up in outbox or, you can setup sending status report. 

 

Q: When surfing on the internet, I failed to receive a message. Is it lost? 

A: There is narrow chance to receive message when data flows on line. Only if cut off 

the data flow can you receive the message continuously. Furthermore, sometimes you 

can not open the web page or no data flows, however, you can go on logging on line 

when sending out all the messages. 
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Q: What can I do if send short message always fail? 

A: Please check SMS center settings. 

 

Q: When I click the key to connect to the network, display�������� Modem not found���������È�È�È�È

why�Û�Û�Û�Û 

A: At this time, the operating system does not successful driver the E220 USB 

modem. Please connect the E220 and PC again, the operating system will auto detects 

and recognizes the E220 USB modem hardware. 

 

Q: What shall I do if I cannot access internet? 

A: 

�  Be sure Mobile connect is activated. You may check with Vodafone. 

�  Click ”connect” to make connection to internet. 

�  Be sure you select right APN. 

��

Q: When I remove my E220 USB Modem from my operating system, I received 

the message”…cannot remove the hardware now…”May I know why? 

A: Please close/exit from the dashboard first. if the problem persists, we suspect that 

another application may be using or engaged with your USB Modem, please exit and 

restart your operating system. 

 

Q: When I want do data operation, what is the mean of fail code 31? 

A: Please try it again, that is temporary failure. 

 

Q: When I want do data operation, what is the mean of fail code 619? 

A: 

�  The SIM card don’t have data service 
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�  APN error at network setting. 

�  No network signal that USB Modem can meet. 

 

Q: When I want do data operation, what is the mean of fail code 629? 

A:  

�  No SIM card in USB Modem. 

�  The APN length is over 100 words. 

�  Need import PIN code. 

 

Q: When I want do data operation, what is the mean of fail code 633? 

A: The software of USB Modem driver install is abnormal, or repeat dial-up when 

you dial-up successfully already. 

 

Q: When I want do data operation, what is the mean of fail code 651 or 777? 

A: The SIM card which set USB Modem need the decode of PUK. 

 

Q: When I want do data operation, what is the mean of fail code 678? 

A: The current network is CS only. 

 

Q: When I want do data operation, what is the mean of fail code 680? 

A: The pocket computer be installed several Modem, for example, if you dial-up 

E220 but your computer inset Option instead of E220,the fail code 680 might occur. 

 

Q: When I want do data operation, what is the mean of fail code 720? 

A: The protocol of TCP/IP run wrong, you need re-install it. 

 

Q: When I want do data operation, what is the mean of fail code 656? 

A: You dial-up with Windows program while you dialing-up with background 

program. 
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Q: When I want do data operation, what is the mean of fail code 797? 

A: You dial-up with background network connection which been configured while 

your computer not inset the USB Modem or the USB Modem not search out the 

network. 


